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Although Neighbourhood Link
Support Services receives funding
from the United Way and the three
levels of government, the most
meaningful contribution made each
year is from concerned and compassionate neighbours like you.Your
gift is put to work immediately —
helping seniors, youth, newcomers
and adults with a continuum of
practical assistance.That coupled
with the support of 635 volunteers,
enables some 11,523 clients access
to our programs and services.To
our donors and our volunteers, we
are so very grateful.Thank you.

3036 DANFORTH AVENUE
TORONTO ON M4C 1N2
416.691.7407
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RESPONDING TO OUR SENIOR NEIGHBOURS
Joan’s phone rings at 9:30 every morning. She lives alone and if
the weather is bad, Joan might be stuck inside for a couple of
days. Last winter she took a fall and ever since has been nervous
about going out on her own.“It’s nice to know that every morning
Robin is going to call to say hello and check in on me. It makes
me feel safe,” Joan says. Neighbours help out by shoveling snow
in winter and mowing the lawn in the summer and they are happy knowing
Neighbourhood Link’s Security Check Program allows Joan to stay in
her home safely.
With three full-time drivers and three agency vans on the
road Monday to Friday, the Neighbourhood Link
Transportation Service provided seniors with 13,309
drives to and from appointments last year. Tom is a typical
client. His knees aren’t as good as they used to be and he has
trouble negotiating the TTC. Once a month he calls
Neighbourhood Link to book a drive to do his banking and
get a haircut. Door to door service, especially on rainy days
ensures Tom is able to independently manage his finances and
just as importantly, feel good about himself. “Got to keep
looking sharp for the ladies, you never know,” Tom explains.
Jack and Sue have lived in the Beaches for over 46 years. Jack
had back surgery a couple of years ago and Sue struggles with
impaired vision.They downsized from their house into an
easier to care for apartment last year. Although they don’t
have a lot of money, they’ve always enjoyed getting out and
meeting friends for a meal. Last year when Neighbourhood
Link launched a new Congregate Dining Program in partnership with the Beach United Church, they were one of the
first to sign up. “The food is home cooked and delicious. Jack
and I can just walk over to the church and we know we’ll run into some
friends and enjoy a few laughs!” says Sue. By attending the lunch they learned
of other programs available to seniors and now know that if they need some
extra help, Neighbourhood Link is there for them.

YOUTH PROGRAMS – Kids from 7 to 18
really enjoy attending the Kick Start Homework
and Recreation Club at Crescent Town.
Neighbourhood Link provided 335 kids a place
filled with friends, sports, acting, healthy eating
and fun. The program allows time for students to
get their homework done, and provides youth
mentors to those who need some help. “We see
kids really change and grow as they learn to
work together in community,” says Elena,Youth
Resource Convenor.

A NEIGHBOURHOOD AT WORK
EMPLOYMENT PROGRAMS –
The Employment Resource Centre had 4,351 visits
from 1,200 clients seeking assistance in their job
search. Our Employment Counsellors worked with
990 clients and with the help of Job Developers over
51% found employment. In addition, 22% of our
clients entered training or educational programs.This
translates into the huge accomplishment of 73% of
our clients returning to work or being retrained.
“Congratulations to you and your team for the excellent results in exceeding the
Service Quality performance target and most of the Core Measure targets.We were
very impressed with the excellent results.” wrote the Ministry of Employment
Ontario program supervisor.
Chris in his early twenties was not sure of his future when he registered with
Neighbourhood Link Employment Services. His lack of income meant he was
struggling with housing and family responsibilities.With help from his Case
Manager, attending employment workshops and his determination to find
work, Chris found the answer to his dreams. His Job Developer connected
him with a neighbourhood plumbing company and Chris began his new career
as an Apprentice Plumber.
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NEIGHBOURHOOD LINK SUPPORT SERVICES
INCOME
Province of Ontario
City Of Toronto
United Way Toronto
Government of Canada
Trillium
Other

2011
4,272,732
909,090
456,971
300,533
76,020
643,679
6,659,025

2010
4,330,265
898,771
524,224
370,003
80,547
499,374
6,703,184

EXPENDITURES
Wages/Benefits

5,345,184

5,477,328

Rent and Property Expense

490,645

500,466

Purchase of Service/Admin

148,220

165,104

One -Time Expense

46,868

127,816

Insurance

48,098

34,856

Other

571,550

431,907

6,650,565

6,737,477

INCOME
Rental Income
City of Toronto
SHRRP Funding
Other
Non-Shelter

24,314
meals served to

864

seniors

8,460

6,502

EXPENDITURES
Repairs and Maintenance
Utilities
Insurance
Administration
Mortgage Interest
Depreciation
Property Taxes
Reserve for Major Repairs
SHRRP Funding
Due to/from funder

(34,293)

total hours

13,309

found jobs

programming

total trips made

or retraining

attended by

73%

515 newcomers

by

721 seniors

2010
1,943,537
2,855,122
11,260
126,204
35,160
4,971,283

4,784,560

(Deficiency)
Excess of Income over Expenditures

2011
2,045,583
2,738,977

18,708
total hours
donated by

635

volunteers

773,791
566,360
65,718
262,912
1,393,683
1,023,968
456,922
154,661
(36,074)
4,661,941

662,541
636,332
50,963
263,981
1,442,539
975,112
479,218
151,733
11,260
147,208
4,820,887

158,693

150,396

■
■
■
■
■
■
■
■

Employment
Youth
Community
Homelessness
Newcomers
Administration
Housing
Seniors

10.6%
5.7%
2.5%
4.7%
1.5%
10.9%
38.6%
25.5%
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COMMUNITY SERVICES

MAKING COMMUNITY CONNECTIONS

COMMUNITY DINNERS – Every Thursday you will
find Nana with a team of volunteers at 10 Gower cooking a hot nutritious meal for the community.The community dinner is important to the 342 clients who look
forward to the opportunity to visit neighbours and
meet new friends. Sally enjoys her weekly responsibility
of greeting the guests as they arrive. “It is like a big family dinner. I really look
forward to seeing my friends and the supper is always good.”

NEIGHBOURS HELPING NEIGHBOURS – a grassroots, communitybased, hands-on approach is how we began some 37 years ago.We continue to
fulfill our mission by helping those in need with a continuum of practical assistance to live independently, with dignity in their community.
Today, Neighbourhood Link offers a broad spectrum of high quality
programs and services in east Toronto. Our staff are highly committed to
finding solutions for our clients, helping seniors live independently, homeless
and marginalized people get off the streets, children and youth enjoy the afterschool programs, newcomers acculturate to Canada, and job-seekers find
meaningful employment.
To respond effectively to the changing needs of our community we recognize the necessity to collaborate with our partners to develop efficiencies and
plan service and programming.Through our networks with over 100 colleague
agencies we integrate into the community in a myriad of ways.
As we look to the future, the Neighbourhood Link Support Services
Board and the management team have developed a strategic plan which identifies interconnected priorities and directions of focus for the next three years.
To support the marketing and branding priority, we launched our new website
that has become a-go-to resource for funders, media, clients, staff, and volunteers. Along with the success of the website launch and our Twitter presence
we are experiencing an increase in donations, a raised profile and an awareness of our services in the wider community.
It has been a busy year and we invite you to read on and to see the
remarkable accomplishments of our 635 volunteers and over 100 staff.We
extend our most sincere thanks and appreciation for the extraordinary work
they do for our clients.

CONVERSATION CIRCLES – When newcomers arrive in
Canada one of the first things they need to do is to hone their
English language skills.Twice a week, some 175 Neighbourhood
Link clients attend a conversation circle to practice English. Patty
engages clients using silly word games, poetry writing, and much
more. Jozsefne had been in Canada four weeks when she asked;
“Does it really rain cats and dogs?”
FREE TAX CLINIC – With the help of 20 volunteers simple
tax returns were completed free of charge for 350 low
income people in need of assistance. “I am amazed at the
quality and dedication of the Income Tax Clinic volunteers
who come back year after year to help seniors, youth and low
income people with their tax return.” states Tsvetelina,
Volunteer Coordinator.
IDENTIFICATION RECOVERY – Bill lives under the bridge
along the lakeshore. His girlfriend talked him into staying in a
shelter for a night. In the morning all his personal belongings had
been stolen along with his identification.What this meant was
that he could no longer access the shelter or get health care. At
a drop in centre he met with Neighbourhood Link staff from the
Partners for Access & Identification Project (PAID).They were
able to obtain a new ID for Bill in the same way they’ve helped
over 6,000 homeless or marginally housed people.
NOTE TO READERS:
To maintain anonymity and confidentiality, stock photos have been utilized in some instances to represent actual clients.
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